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The Tuba City Regional Health Care Corporation (TCRHCC) Community Health Division completes a 
Community Health Assessment and Needs Survey approximately every three years. The information included 
is specific to the tribal communities served by Tuba City Regional Health Care Corporation. The service area 
includes Navajo communities of Cameron, Coalmine Canyon, Coppermine, Dinnebito (Hard Rock Chapter), 
Gap-Bodaway, Kaibeto, LeChee, Tonalea, and Tuba City; the San Juan Southern Paiute Community; and the 
Hopi Village of Moencopi. In a few sections where noted, the Assessment may include information on 
individuals living in surrounding communities served by TCRHCC, such as but not limited to Flagstaff, Page, 
Grand Canyon, and Shonto.

TCRHCC is a tribal health organization and a 501(c)(3) nonprofit organization. Since September 2002, 
TCRHCC has had a P.L. 93-638 Indian Self-Determination contract with the Secretary of Health and Human 
Services and the Indian Health Service. In July 2010, TCRHCC was granted Title V of the Indian Self-
Determination and Education Assistance Act (25U.C.S 450 et seq.). Today, TCRHCC is in its nineteenth year 
of operation as a 638 tribal healthcare organization and continues to grow as a health care system, a regional 
referral center, and a public health authority.

Purpose
The Community Health Assessment and Needs Survey serves as a foundation for developing Community 
Health Improvement Plans (CHIP). The document is shared with Chapter communities and other community 
partners so that each community may utilize the information to develop their own plans for community health 
improvement. It will also be shared with other tribal, county, state, and regional partners. The information 
gathered aids in planning TCRHCC services and programs, including Mobile Medical and Dental Clinics, 
public health services, and other community health programs.

Data Collection
The 2021 Community Health Assessment contains data from diverse sources. At the time of publishing, 2020 
census data was not yet available and any census data specific to the communities served was extremely 
limited. Due to the geography of Arizona counties; shared zip codes amongst communities on and off tribal 
lands; and frequent movement from community to community both on and off tribal lands, data on the people 
living in the Tuba City Service Area is difficult to obtain from federal and state sources. As a proxy, this 
Community Health Assessment utilizes data from the TCRHCC electronic health record sorted by each 
patient’s community of residence.

Survey responses, collected September-November 2021, have been received from more than 700 residents or 
approximately 3.8% of the 18 and older population of each of the ten communities served. The survey asks 
about demographics, including employment, housing, utilities, and transportation; health status and behaviors 
questions, most of which are adapted from validated screening tools or the CDC’s Behavioral Risk Factor 
Surveillance System surveys; health care access; and community health-related needs and priorities. Navajo 
language interpreters delivered surveys to ensure that the unique experiences and needs of the Navajo-speaking 
population were gathered.
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Data on the COVID-19 pandemic was obtained using testing and other data sources that TCRHCC has used to 
track data throughout the pandemic. These methods were developed primarily by the TCRHCC Epidemic 
Response Team in collaboration with staff from the Centers for Disease Control and Prevention, who were 
deployed to TCRHCC and the Navajo Nation from April to September 2020. Some data was also obtained 
from various TCRHCC services.

Lastly, data was also collected through ‘welfare check’ forms. From April 2020 to present day, the TCRHCC 
Community Health Division interviewed community members in COVID isolation or quarantine about the 
number of people living in their home, home utilities and transportation, and the resources they needed to stay 
isolated. While this was for the primary purpose of delivering resources to households, it also provided useful 
data for the Community Health Assessment.

Findings
The COVID-19 pandemic severely affected health outcomes in a wide variety of ways. Our tribal communities 
experience COVID-related hospitalization and death rates twice the overall Coconino County rate. Despite 
making up only about 26% of the Coconino County population, Native Americans accounted for 75% of the 
total Coconino County COVID-19 deaths (March 2020-October 2021 data). The Navajo Nation was 
disproportionately impacted by the COVID-19 pandemic due to a super-spreader event on March 7th, 2020; 
crowded living conditions; 30% of homes lacking running water; lack of access to culturally-tailored and 
Navajo language information; and a high rate of comorbidities, such as obesity, diabetes, and substance abuse. 
The future of the COVID-19 pandemic and its long-term effect on our community members is still uncertain. 
The Community Health Division has selected to focus this Community Health Assessment on information 
related to COVID-19 and the underlying conditions (obesity, diabetes, substance abuse, hypertension) and 
social determinants of health (water, housing, employment, access to care, electric, access to internet, access to 
healthy foods, and access to healthcare) that were responsible for the severity of the pandemic for the 
communities we serve.

Another important finding in the community surveys is the variety of what community members consider 
community health problems. While substance abuse, diabetes, and COVID-19 were often identified as 
community health problems, so were trash, animal control, water, electric, and housing. Social and economic 
issues are also very important in our community members health and well-being. As a healthcare organization, 
these concerns may be considered outside of our scope, but our community members clearly consider them a 
central part of their community’s health. TCRHCC looks forward to supporting communities in developing 
solutions to these problems.

Lastly, obesity continues to be a significant problem across our communities. More than 50% of adults are 
obese and another 25% are overweight. This might be an overestimate as those at a healthy weight may have 
been less likely to have a healthcare visit that included a weight and height in the last three years. However, 
Fitnessgram data of 9-12 year olds attending schools within our tribal communities also show that for the first 
time since 2006, less than half were at a healthy weight and more than 30% were considered obese as of Fall 
2019 measurement. Obesity is associated with an increased risk of chronic diseases, such as diabetes, 
hypertension, heart disease, and cancer. It is also associated with an increased risk of severe illness and death 
from COVID-19 infection.
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COVID-19

At the time of our 2018 Community Health Assessment, COVID-19 did not exist. Since 
March 2020, COVID-19 has become a global pandemic, a national public health emergency, 
and a serious threat to the health and well-being of our community members.

COVID-19 (coronavirus disease 2019) is a disease caused by the SARS-CoV-2 virus and was 
discovered in December 2019 in Wuhan, China. It is very contagious and has quickly spread 
around the world.

COVID-19 spreads when an infected person breathes out droplets and very small particles that 
contain the virus. These droplets and particles can be breathed in by other people or land on 
their eyes, noses, or mouth. In some circumstances, they may contaminate surfaces they touch. 
People who are closer than 6 feet from the infected person are most likely to get infected. 
Symptoms may include shortness of breath, body aches, chills, cough, headache, runny nose, 
sore throat, vomiting or diarrhea, and loss of smell or taste. Most people with COVID-19 have 
mild symptoms, but some people become severely ill. Some people including those with minor 
or no symptoms may suffer from post-COVID conditions — or “long COVID”. Older adults 
and people who have underlying medical conditions are at increased risk of severe illness from 
COVID-19. Native Americans have been disproportionately affected by COVID-19.
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COVID-19
The graph below shows the weekly number of COVID-19 cases since March 17, 2020 when the first cases in 
our Service Area were identified. The darker red color includes cases that live in tribal communities within 
the Service Area, regardless of where they were tested. The orange color identifies those cases that live 
outside of the Service Area, such as Flagstaff, Page, or other Service Areas, but were tested or received 
hospital care with TCRHCC. From December 2020 to January 2021, TCRHCC had more than 300 new 
COVID cases per week. This data is current as of November, 2021.
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The graph above shows the total number of COVID-19 tests each week and the percentage of tests that were 
positive. For example, in March-April 2020, TCRHCC had very limited testing availability and only tested the 
sickest patients: less than 200 tests were done per week and up to nearly 70% of these returned positive results. In 
November 2020-January 2021, more than 1000 tests were done each week. During the darkest days of the winter 
surge, 25% or more of these were returning positive. Between March 2020 and October 2021, TCRHCC 
performed more than 55,000 COVID tests.
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Between March 2020-October 2021, 14% of all Service Area COVID-19 cases were hospitalized, 
compared to 7.1% for Coconino County overall. 2.7% of Service Area COVID-19 cases resulted 
in death compared to 1.5% for Coconino County overall. Although Native Americans comprise 
only 26% of the Coconino County population, 75% of all COVID-19 deaths in Coconino County 
were Native Americans.
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Estimated COVID-19  Prevalence
Tuba City Service Area

Estimated Prevalence by Community
COVID-19 prevalence does not 
include people who had the virus 
but never had a positive test result. 
In spring 2020, testing capacity 
was limited and many people with 
mild to moderate symptoms may 
not have been tested. Even after 
testing capacity increased, people 
who were asymptomatic or had 
mild symptoms may not have 
been tested. One study from 
National Institutes of Health 
suggests that for each person 
diagnosed with COVID in the first 
half of 2020, another 4.8 people 
had undiagnosed COVID.

Type something
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12.6 87.4
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Estimated Prevalence by Age Group Within the Service Area
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20.9%Coal Mine

13.2%Copper Mine

16.4%Dinnebito

15.2%Kaibeto

14.8%LeChee

18.1%Moencopi

15.6%Tonalea

17.6%Tuba City
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COVID-19 Vaccination Effort in 
Tuba City Service Area

TCRHCC received the first shipment of COVID-19 vaccine on December 15, 2020 and began vaccinating 
health care workers and first responders the following day. On December 29, we were able to start 
vaccinating elders, and on January 15 TCRHCC held its first mass vaccination event.
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Underlying Health Conditions
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Obese (BMI >
30)

Overweight
(BMI 25-29)

Healthy
Weight (BMI
18.5-24.9)

Adults

Of community members 18+ who have been seen at TCRHCC in the last three 
years and live in the TCRHCC Service Area, 82% had a measured weight and 
height. As the infographic above shows, just over 50% were obese and another 
25% or more were overweight. Adults at a healthy weight may be less likely to 
have a visit in the last three years and less likely to have a measured weight. 
Obesity may be overestimated in this data.

Body mass index, or BMI, is calculated using weight and height. Obesity is the 
most common health condition in our community members. Obesity is associated 
with an increased risk of many serious conditions, such as diabetes, high blood 
pressure, high cholesterol, heart disease, stroke, certain types of cancers, sleep 
apnea, osteoarthritis, and mental health problems.
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In Fall 2019, 3195 nine to twelve 
year old students attending all 
Tuba City Service Area schools 
(excluding those that attend 
schools outside of Service Area) 
were assessed utilizing the 
FitnessGram assessment to 
measure childhood obesity. The 
2019 data shows that 49.5% of 
school aged children have a 
healthy body weight while 18.4% 
are overweight and 30.5% are 
obese. Fitnessgram assessments 
were not completed for the 2020 
school year due to COVID-19.

More 9-12 year old kids are obese 
or overweight in our schools than 
ever before. In fact, for the first 
time since 2006, less than ½ of 
these children are at a healthy 
weight. (see graphic at right)

Obese (BMI >
95th percentile)

Overweight
(BMI > 85th
percentile)

Healthy Weight

Children

Obesity is defined as a Body Mass Index or BMI 
for age that is greater than the 95th percentile. 
Overweight is defined as a BMI for age greater 
than the 85th percentile. Children and 
adolescents who are overweight or obese are 
more likely to become overweight or obese 
adults. Childhood obesity can lead to early onset 
type 2 diabetes, high blood pressure, high 
cholesterol, and mental health problems.

Underweight 2.00%

Healthy Weight 49.00%Overweight 18.00%

Obese 31.00%

2019 FitnessGram Results (n=3195)

2021 Community Health Assessment & Needs Survey
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25%

58%

17%

Childhood Obesity
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Diabetes is a chronic condition that affects how your body turns food into energy. Too much 
blood sugar stays in your bloodstream. Over time, that can cause serious health problems, such 
as heart disease, vision loss, and kidney disease.













Healthy Living Center, Diabetes Education & Clinical 
Nutrition at TCRHCC provides these services:

Diabetes Self-Management Education/Training
Medical Nutrition Therapy
Glucometer Teaching and Training
Continuous Glucose Monitoring Teaching and Training
Foot Exams, JVN Eye Screening
Visits can be face to face or by telehealth, call 928 283-2895

4,149
Number of service area residents who have been 
diagnosed with diabetes.

590
Number of service area residents who have been 
diagnosed with pre-diabetes.

16.2%

16.2% of the adult (18+) population and 0.6% of those under 
18 been seen for diabetes or pre-diabetes since 2018.

Prediabetes is also known as impaired glucose tolerance. 
Prediabetes is a condition in which blood sugar is elevated, 
but not high enough to be type 2 diabetes. With weight loss, 
healthy eating, and increased physical activity, progression to 
Type 2 Diabetes is preventable.











Patient with diabetes can 
live longer, healthier lives 
and reduce risks of 
complications by:

Visiting your primary 
care provider
Getting annual foot, 
eye and dental exams
Choosing healthier 
food options
Being physically active
Taking medication 
regularly

2021 Community Health Assessment & Needs Survey

Diabetes

16



2021 Community Health Assessment & Needs Survey

Diabetes in Pregnancy















Diabetes in Pregnancy 
increases risks for:

Large infants relative 
to gestational age 
Delivery 
complications - larger 
babies are harder to 
deliver
Birth defects
Low blood sugar of 
baby at delivery
Jaundice
Miscarriage
Type 2 Diabetes for 
both mom and baby

Diabetes in Pregnancy includes women with 
Gestational Diabetes or Pre-existing Type 2 
Diabetes.

Risk factors:

Gestational diabetes goes away after 
delivery, but women remain at high risk of 
developing type 2 diabetes and should get 
tested yearly. Weight loss, healthy eating, 
and physical activity after delivery reduce 
the risk. Children born to women with 
diabetes in pregnancy are at increased risk 
of childhood obesity and diabetes. 
Breastfeeding reduces this risk.

Since 2018, out of 530 pregnancies in our service 
area population, 128 have been women with 
diabetes in pregnancy.

2018 206 13

2019 180 65

2020 144 50

Year Pregnancies DM in Pregnancy

age
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Hypertension and Heart Disease













High blood pressure can increase the risk of heart attack and heart failure; stroke; and 
kidney disease. High blood pressure usually has no signs or symptoms, so it is 
important to have regular check-ups with a blood pressure measurement.

The most common heart disease is coronary artery disease, which affects blood flow to 
the heart. Heart disease may not be diagnosed until a person experiences signs or 
symptoms of a heart attack, heart failure or arrythmia. 

Risk factors for heart disease include 
high blood pressure
high cholesterol
alcohol abuse and tobacco use
obesity 
physical inactivity
unhealthy diets. 

1,005
Number of service area residents who have been 
diagnosed with hypertension.

2,063
Number of service area residents who have been 
diagnosed with other heart diseases.

11.8%
Service Area residents 
diagnosed with heart 

disease.

Hypertension or high blood pressure means that the 
pressure of blood pushing against the walls of the 
blood vessels is too high. A normal blood pressure 
is 120/80—the top number is the pressure when the 
heart beats and the bottom number is the pressure 
when the heart rests between beats. 

Risk Factors

age
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Mood Disorders

Since 2018, 2,108 individuals 
have been seen by TCRHCC 

providers for help with a mood 
disorder, including depression, 
bipolar disorder, and anxiety 

disorders.

38%
Survey respondents who scored a 
3 or higher on the PHQ4 scale, 

indicating psychological distress. 
The PHQ4 is a four question 
screening tool for anxiety and 

depression.

7.2%

7% of the adult community and 3% of the pediatric 
population served by TCRHCC has been seen for a mood 
disorder in the past 3 years. 

During the COVID 
pandemic, large numbers of 
affected people reported 
distress, including new or 
worsening symptoms of 
depression, anxiety, and 
insomnia. Most people will 
recover, though that 
recovery can take some 
time. A notable fraction of 
people will develop chronic 
symptoms severe enough to 
meet criteria for a mental 
illness, such as post-
traumatic stress disorder 
(PTSD) or major depressive 
disorder. People who 
experience more severe 
stressors, such as exposure 
to death, and people with 
more prolonged disruptions 
are more likely to 
experience enduring 
symptoms that would 
benefit from treatment.







How do mental health symptoms affect our 
communities?
While there is limited data on native communities 
specifically, trends seem to be following those of the 
general US population:

In 2020, 4.2 million adolescents 12 to 17 received mental 
health services in the past year.
An estimated 41.4 million adults 18 or older in 2020 
received mental health services or took prescription 
medication for a mental health issue in the past year.
These numbers have been 25-50% higher than the 
previous year (a significantly higher increase than the 
average 5-10% per year over the last decade).
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Currently more than 2700 residents, or 11% of the 
TCRHCC user population has been diagnosed with a 
substance abuse disorder.

2021 Community Health Assessment & Needs Survey
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American Indian/Alaska Native (AI/AN) have 
the highest rates of substance abuse compared 
to other racial or ethnic groups in the United 
States (U.S). Data reveal that AI/AN have the 
highest rates of alcohol, and drugs abuse. Like 
many communities across the U.S., Coconino 
County is not invulnerable to substance abuse. 
Combined with high rates of poverty, with 
22.2% of residents living below the federal 
poverty line, and limited access to mental 
health providers, substance abuse injury and 
death have been increasing among county 
residents. Analysis of alcohol/drug morbidity 
and mortality identified the following trends 
among Coconino County residents:

Hospitalizations

Deaths

2012

2016

Relative Increase of Drug/Alcohol Related:

Drugs/Alcohol

Everything Else

Hospital Visits and Death, Past 5 Years
Hospital Visits Deaths





Alcohol was the most abused substance, making it the leading 
cause of death among residents aged 35-54 years-old and the 
second leading cause of death among American 
Indian/Alaskan Natives residents.
Drug-related deaths have increased at rate 1.6 times faster 
than alcohol deaths.

What are substance use disorders?  
These are disorders where people are using chemicals (both legal and illegal) which are 
negatively impacting their lives but they are unable to stop using them.  Use of legal substances 
like alcohol and cigarettes is common, and many people find they cannot stop using them.  Even 
illegal substance use is common with almost 1 out of every 6 people 12 or older using them in 
2020.

Substance Abuse
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Suicide

179
Number of documented suicide attempts since 
2018.





American Indian/Alaska Native communities often lack access to suicide prevention programs that meet 
their cultural needs. The best way to prevent suicide is to use a culturally relevant, and comprehensive 
action that includes:

Creating a vision of wellness by collecting and sharing the community’s resources.
Increase protective factors by promoting culturally competent practices that reduces risk.

Important protective factors that address the high rates of suicide are:













Cultural Identification
Native Language
Spirituality
Ceremonies
Kinship models
Family connectedness

Gaining knowledge and understanding of the issues of suicide in the community where you live by 
gathering information from Elders and community members.

HOW AMERICAN INDIAN/ALASKA NATIVE COMMUNITIES CAN TAKE ACTION







In 2019, suicide was the second leading cause of death for 
American Indians/Alaska Natives between the ages of 10 and 
34.
In 2019, adolescent American Indian/Alaska Native females, 
ages 15-19, had a death rate that was five times higher than 
non-Hispanic white females in the same age group.
In 2018, American Indian/Alaska Native males, ages 15-24, 
had a death rate that was twice that of non-Hispanic white 
males in the same age group.

WHY ADDRESS SUICIDE PREVENTION

Female, Age
15-19

Male, Age 15-24

AI/AN White

Relative Death Rates
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Unintentional Injuries
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The Tuba City Regional Health Care Corporation, 
Environmental Health Services/Injury Prevention Program 
collects Injury data from the emergency department log on a 
monthly basis and maintains the Injury Data Surveillance 
System (IDSS) data base for program planning. The IDSS 
data base provides community specific information on injury 
trends which is used to identify risk factors, and opportunities 
for prevention and intervention to reduce injuries. Prevention 
and intervention efforts target injury events at the primary, 
secondary and tertiary prevention level.

The IDSS data base includes information collected on severe 
injuries, which includes injuries related to: 

Transportation
Falls
Assault
Suicide
Burns
Environment
Poison
Livestock and Other causes. 

The leading causes of 
injury-related 
hospitalization for Tuba 
City Service Area:

3
Assault

2
Suicide
Attempts

1
Falls

hospitalizations include 
transfers to other facilities 
or admission for 24 hours 
or more
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Access to Care

TCRHCC offers health care services at four permanent locations, as 
well as a Mobile Medical Clinic and Mobile Dental Clinic. In addition 
to our main campus, we have Sacred Peaks Health Center in Flagstaff, 
LeChee Health Facility, Cameron Primary Care Clinic, and Bodaway-
Gap Primary Care Clinic. The Mobile Medical and Dental Clinics 
operate in all ten Service Area chapters and villages and several Service 
Area schools. There are no other healthcare entities within the Service 
Area. Some community members do seek care in Page, Flagstaff, Hopi 
Health, Kayenta Service Unit, or Chinle Service Unit.
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Empaneled 21.01%

Not Empaneled 78.99%

Out of 5,388 adult patients who have been 
diagnosed with a chronic illness such as 
diabetes, 1,433 have a dedicated primary care 
provider within TCRHCC.











Tuba City Regional Health Care Corporation (TCRHCC) is an American Indian Medical Home 
by earning The Joint Commission’s Primary Care Medical Home (PCMH) accreditation in 
2020 and by demonstrating integration of care by providing the following:

A Comprehensive Team Approach
Access to Care
Electronic Health Records (EHR)
Better Care Coordination
Measuring High Quality Care

When patients enroll in the TCRHCC Patient-Centered Medical Home they are assigned to a 
specific care team that includes a medical provider, registered nurse, and other healthcare staff. 
To enroll, call our same-day appointment clinic at 1-866-976-5941 to schedule an appointment 
and request a primary care provider assignment.

2021 Community Health Assessment & Needs Survey
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Visits Since March 2020
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Telehealth and Telemedicine

On-Site

Telehealth

Telemedicine

0 20,000 40,000 60,000 80,000 100,000 120,000 140,000 160,000 180,000

178,004
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4,675
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Tuba City Regional Health 
Care Corporation offers 
telehealth and telemedicine 
services in the following 
departments:

Mental Health 
Dermatology
ED/ER Stroke Care
Oncology
Physical Therapy
Primary care
Diabetes education + 
nutrition
COVID-19 visits

3.03%
6.57%

33.84%

34.85%

21.72% Very
Dissatisfied
Dissatisfied
Neutral
Satisfied
Very Satisfied

35% of Community Health Survey respondents have had a 
telehealth or telemedicine visit since March 2020. They were 
asked how satisfied they were with the experience.

Telehealth visits provided by Tuba City 
Regional Health Care Corporation are 
conducted through using a personal landline 
or cellular phone.

Telemedicine visits are also provided by Tuba 
City Regional Health Care Corporation and 
are conducted virtually, through video 
conferencing. Providers can connect with 
patients through live video conferencing using 
the ZOOM and/or Doximity application, by 
using a computer, laptop or handheld device.

Total TCRHCC Visits Since March 2020
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Social Determinants of Health 
(SDOH)


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

Social determinants of health are conditions in the places where people 
live, learn, work, and play that affect a wide range of health risks and 
outcomes. These include things like:

Adequate and safe housing
Access to quality education
Access to water, indoor plumbing, electric, and internet
Availability of healthy foods
Safe, well-cared for neighborhoods
Access to emergency and health services
Employment
Health insurance coverage
Health literacy
Racism and Discrimination
Community participation and cohesion
Environments free of toxins, hazardous chemicals and waste.

For this community health assessment, we have collected data on SDOH 
from a variety of sources, including COVID-19-related welfare checks 
and community survey responses.
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Do you have running water/indoor 
plumbing?
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No

Yes

Is your toilet on a septic system?
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No

Yes

If no indoor toilet, do you have an 

outhouse?

Don't know
No
Yes
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Percent

Do you have indoor toilet facilites?
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Utilities
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Housing
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Do you call this home your own?

Yes

No, I stay with
family

No

No, I stay with
friends
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Percent of Respondents

Data from Community Health Survey 

Data from Welfare Checks to COVID and High Risk Households

37.7
Average Age in a Household

3.7
Average Household Size

14
Maximum Household Size
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Employment
Do you get paid to work?

52%

40+ hours

21-39 hours

20 hours or less
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How far do you travel for work?

Retired
Health Problem or disability

Homemaker
Looking for a job, actively

Could not find work
Unpaid Caretaker for family

Not looking for a job
Student

0 2 4 6 8 10 12 14
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If you are not working for pay, what are the 
reasons?
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No
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Self-employed

No 86.91%

Yes 13.09%

Are you...

Seasonal Worker

No 85.08%

Yes 14.92%
Are you a...
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Food Access and Transportation

What is your usual transportation in the last 6 months?

Obtain a ride from friend

Driving self in borrowed vehicle
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Hitchhike
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What is the distance from your home to the nearest large 

grocery store?

56%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

45%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.
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Internet/Information Access

Where do you get information about health?
Healthcare Professional
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Do you have access to the internet?

40%
Respondents who have limited 

or no access to wifi.

4%
Respondents who do not have a 

cell phone or landline.

9%
Respondents who have a cell 
phone but no service at home.
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Health Status
Have you had any of the following visits in the past year?
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Additionally, 8% of 
respondents have never had a 

routine check-up.
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How would you describe your health?
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39% of patients received care 
at a non-TCRHCC facility in 
the past year. Of these:

83% stated it was for a 
logistic reason (eg, distance, 
cost, availability of care, 
etc)
10% stated it was for 
quality reasons (eg, 
concerns about privacy, 
quality of care, etc)
7% stated it was a factor of 
both concerns

If preferred, is a traditional healer available?

20% 40% 60% 80% 100%

Yes

Don't Use

No

Too Expensive
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Health Behaviors
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Community Profiles & Survey Results

Male 31.71%

Female 68.00%
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Housing and Employment
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Is your income adequate to support you and 

your family?

51%
Of the 51% of survey respondents who get 
paid to work, 28% are self employed.

No 37.21%

Sometimes 32.56%

Yes 30.23%

No 7.00%

No, I stay with family 26.00%

Yes 67.00%
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data from Community Needs Survey
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Access to Resources

Always 37.68%

Nearly always 10.14%Sometimes 15.94%

Rarely 7.25%

Never 28.99%

Do you have access 
to a safe place to 

exercise?

64%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 17% usually borrow a vehicle, 
38% usually get a ride from a friend or 

family member, and 38% walk or 
hitchhike wherever they need to go.

What is your usual transportation?

60

50

40

30

20

10

0

0-10 miles 10-50 miles 50-100
miles

100+ miles

Pe
rc

en
t

How far do you travel for healthcare?

11-49 miles
Median distance travelled

to buy food.

65%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

47%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

25%
Percent of respondents without 
electricity.

33%
Percent of respondents without 
running water or indoor plumbing.

46%
Percent of respondents with limited or 
no wifi.
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Community Priorities

Medical Care Hospital Services (In-patient/overnight services), Emergency medical care (ER
Department)

Ancillary Services Pharmacy, Dental Care

Mental Health Mental health counseling & treatment, Emergency mental health treatment

Family Planning and Support Prevention of gestational diabetes, Prenatal Care

Child Care Car seats for children, Daycare for children

Family Education/Preventative
Care COVID Vaccination, PE & Exercise Programs

Chronic Illness Support Diabetes, Heart Care

Elderly Wellness Nursing Home Care, Senior Center

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling & Shelter

Communicable
Disease/Prevention COVID Prevention (mask wearing, hand washing, etc), Foodborne illness

Environmental Surveillance Water Quality, Air Quality

Community Services Language Translation/Interpretation Services, Food Assistance

Civic Services Fire Department, Police Department

Topic Top Two Priorities
What service is most important in each of the following categories?

What are the top 3 community health problems in your community?
The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

diabetes
trash

alcohol/drug abuse

housing
domesticpolice

dogs

mental health

waste management

domestic violence

uranium

obesity

violence
water

electricity

transportation
covid19

meth
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Data from Welfare Checks
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Coalmine
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Housing and Employment
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Is your income adequate to support you and your 

family?

50%
Of the 50% of survey respondents who 
get paid to work, 9% are self employed.

No 43.53%

Sometimes 38.82%

Yes 17.65%

No 15.00%

No, I stay with family 15.00%

Yes 70.00%
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data from Community Needs Survey
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Access to Resources

Always 50.00%

Nearly always 11.54%

Sometimes 15.38%

Rarely 7.69%

Never 15.38%

Do you have access 
to a safe place to 

exercise?

71%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 29% usually borrow a vehicle, 
29% usually get a ride from a friend or 
family member, and 14% take public 
transport wherever they need to go.

What is your usual transportation?
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How far do you travel for healthcare?

11-49 miles
Median distance travelled

to buy food.

56%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

48%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

4%
Percent of respondents without 
electricity.

7%
Percent of respondents without 
running water or indoor plumbing.

37%
Percent of respondents with limited or 
no wifi.
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Community Priorities

Medical Care Emergency medical care (ER Department), Ambulance services (Ambulance and
EMT’s)

Ancillary Services Pharmacy, Dental Care

Mental Health Mental health counseling & treatment, Emergency mental health treatment

Family Planning and Support Prevention of gestational diabetes, Prenatal Care

Child Care Car seats for children, Headstart

Family Education/Preventative
Care COVID Vaccination, Nutrition Counseling

Chronic Illness Support Hypertension (High Blood Pressure), Diabetes

Elderly Wellness Nursing Home Care, Care for the Elderly/Fall Prevention

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling & Shelter

Communicable
Disease/Prevention

COVID Prevention (mask wearing, hand washing, etc), Food Handler’s
training/certification

Environmental Surveillance Water Quality, Air Quality

Community Services Food Assistance, Language Translation/Interpretation Services

Civic Services Police Department, Afterschool programs

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

water
electricity

home mobile

covid prevention
running water

veterinarian
elderly

housing

homes

diabetes

education

drainage system

weatherproof drainage system

waste management

emergency room

high blood pressure

electricity service

increasing child care

child care

mobile clinic

uranium exposure
crime rate increasing

afterschool programs
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Data from Welfare Checks
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Housing and Employment
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How far do you travel for work?

Is your income adequate to support you and your 

family?

62%
Of the 62% of survey respondents who get 
paid to work, 12% are self employed.

No 28.92%

Sometimes 21.69%

Yes 49.40%

No 6.00%

No, I stay with family 41.00%Yes 53.00%

2021 Community Health Assessment & Needs Survey

data from Community Needs Survey
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Access to Resources

50-100 miles
Median distance travelled

to buy food.

65%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

59%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

Always 41.18%

Sometimes 11.76%
Rarely 11.76%

Never 35.29%
Do you have access 

to a safe place to 
exercise?

83%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 33% usually borrow a vehicle 

and 33% walk wherever they need to go.

What is your usual transportation?
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How far do you travel for healthcare?

6%
Percent of respondents without 
electricity.

18%
Percent of respondents without 
running water or indoor plumbing.

41%
Percent of respondents with limited or 
no wifi.

2021 Community Health Assessment & Needs Survey 47



Community Priorities

Medical Care General medical care (includes surgery, radiology, etc.), Mobile Health Units

Ancillary Services Dental Care, Hearing clinic (Audiology)

Mental Health Mental health counseling & treatment, Inpatient mental health care

Family Planning and Support Family planning & birth control, Prenatal Care

Child Care Car seats for children, Headstart

Family Education/Preventative
Care Non-COVID Immunizations/Flu Shots, Nutrition Counseling

Chronic Illness Support Diabetes, Hypertension (High Blood Pressure)

Elderly Wellness Nursing Home Care, Care for the Elderly/Fall Prevention

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling &
Shelter

Communicable
Disease/Prevention

COVID Prevention (mask wearing, hand washing, etc), Sexually Transmitted
Infections

Environmental Surveillance Water Quality, Uranium

Community Services Language Translation/Interpretation Services, Child Protective Services

Civic Services Police Department, Fire Department

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

waste management
alcohol/drug abuse

control dogs

heart health

animal control diabetes

grants
hyperlipidemia

covid19 prevention

maintence

water

chapter house leadership

trash
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Data from Welfare Checks
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Housing and Employment
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What type of residence do you live or stay in?

Do you call 

this residence 

your own?

How many generations live in your 

home?

How many people live in 

your home?

4
Average number of persons in a 

home

1 - 8
Range of persons in a home

Is your income adequate to support you and your family?

Employment Status (people under age 65)

40+ hours

21-39 hours

20 hours or less
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Percent

How many hours do you work a week?

How long have you been in 
your current job?
< 1 month

1-5 months
1-2 years
3-4 years
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11-19 years

20+ years
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0
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How far do you travel for work?

Is your income adequate to support you and your 

family?

50%
Of the 50% of survey respondents who get 
paid to work, 8% are self employed.

No 32.26%

Sometimes 39.78%

Yes 27.96%

No 4.12%

No, I stay with family 38.14%
Yes 57.73%
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data from Community Needs Survey
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Access to Resources

50-100 miles
Median distance travelled

to buy food.

74%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

63%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

Always 29.63%

Nearly always 7.41%

Sometimes 3.70%
Rarely 7.41%

Never 51.85%

Do you have access 
to a safe place to 

exercise?

65%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 45% usually borrow a vehicle, 
45% usually get a ride from a friend or 

family member, and 9% hitchhike 
wherever they need to go.

What is your usual transportation?
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How far do you travel for healthcare?

7%
Percent of respondents without 
electricity.

19%
Percent of respondents without 
running water or indoor plumbing.

55%
Percent of respondents with limited or 
no wifi.
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Community Priorities

Medical Care Emergency medical care (ER Department), Hospital Services (In-
patient/overnight services)

Ancillary Services Dental Care, Pharmacy

Mental Health Mental health counseling & treatment, Emergency mental health treatment

Family Planning and Support Family planning & birth control, Sex education

Child Care Car seats for children, Headstart

Family Education/Preventative
Care Nutrition Counseling, PE & Exercise Programs

Chronic Illness Support Diabetes, Heart Care

Elderly Wellness Nursing Home Care, Home Safety/Improvement

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling & Shelter

Communicable
Disease/Prevention

COVID Prevention (mask wearing, hand washing, etc), Sexually Transmitted
Infections

Environmental Surveillance Air Quality, Water Quality

Community Services Child Protective Services, Domestic Violence Shelters

Civic Services Police Department, Housing

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

diabetes
alcohol/drug abuse

mental health

meth

dogs
mental health

elderly care
high blood pressure

53



2021 Community Health Assessment & Needs Survey

Data from Welfare Checks
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Housing and Employment
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What type of residence do you live or stay in?

Do you call 
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your own?

How many generations live in your 

home?

How many people live 
in your home?

4.4
Average number of persons in a 

home

1 - 14
Range of persons in a home

Is your income adequate to support you and your family?

Employment Status (people under age 65)

40+ hours

21-39 hours

20 hours or less
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Percent

How many hours do you work a week?

How long have you been in 
your current job?
< 1 month

1-5 months
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How far do you travel for work?

Is your income adequate to support you and your 

family?

28%
Of the 28% of survey respondents who get 
paid to work, 12% are self employed.

No 37.21%

Sometimes 45.35%

Yes 17.44%

No 5.05%
No, I stay with family 12.12%
No, I stay with friends 2.02%

Yes 80.81%
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data from Community Needs Survey
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Access to Resources

11-49 miles
Median distance travelled

to buy food.

75%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

66%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

Always 45.95%

Nearly always 13.51%

Sometimes 16.22%

Rarely 5.41%

Never 18.92%

Do you have access 
to a safe place to 

exercise?

47%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 28% usually borrow a vehicle, 
40% usually get a ride from a friend or 

family member, and 20% walk or 
hitchhike wherever they need to go.

What is your usual transportation?
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How far do you travel for healthcare?

17%
Percent of respondents without 
electricity.

12%
Percent of respondents without 
running water or indoor plumbing.

49%
Percent of respondents with limited or 
no wifi.
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Community Priorities

Medical Care Emergency medical care (ER Department), Hospital Services (In-
patient/overnight services)

Ancillary Services Dental Care, Pharmacy

Mental Health Mental health counseling & treatment, Suicide Intervention

Family Planning and Support Prevention of gestational diabetes, Prenatal Care

Child Care Car seats for children, Daycare for children

Family Education/Preventative
Care PE & Exercise Programs, Nutrition Counseling

Chronic Illness Support Diabetes, Heart Care

Elderly Wellness Nursing Home Care, Care for the Elderly/Fall Prevention

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling & Shelter

Communicable
Disease/Prevention

COVID Prevention (mask wearing, hand washing, etc), Sexually Transmitted
Infections

Environmental Surveillance Water Quality, Air Quality

Community Services Food Assistance, Language Translation/Interpretation Services

Civic Services Police Department, Fire Department

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

drugs/alcohol abuse
waste management

road maintenance

trashhousing

diabetes

cirrhosis
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Data from Welfare Checks
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Housing and Employment
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Percent

What type of residence do you live or stay in?

Do you call 

this residence 

your own?

How many generations live in your 

home?

How many people live 
in your home?

4.1
Average number of persons in a 

home

1 - 13
Range of persons in a home

Is your income adequate to support you and your family?

Employment Status (people under age 65)

40+ hours

21-39 hours

20 hours or less
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How many hours do you work a week?

How long have you been in 
your current job?
< 1 month

1-5 months
6-11 months

1-2 years
3-4 years
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How far do you travel for work?

Is your income adequate to support you and your 

family?

49%
Of the 49% of survey respondents who get 
paid to work, 4% are self employed.

No 30.49%

Sometimes 42.68%

Yes 26.83%

No 5.15%
No, I stay with family 12.37%

Yes 82.47%

2021 Community Health Assessment & Needs Survey

data from Community Needs Survey
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Access to Resources

11-49 miles
Median distance travelled

to buy food.

60%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

54%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

Always 48.21%

Nearly always 3.57%
Sometimes 14.29%

Rarely 8.93%

Never 25.00%

Do you have access 
to a safe place to 

exercise?

61%

Driving self in own vehicle

Of those respondents that do not own a vehicle, 
38% usually borrow a vehicle, 33% usually get a 
ride from a friend or family member, and 12% 

walk or hitchhike wherever they need to go.

What is your usual transportation?
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How far do you travel for healthcare?

10%
Percent of respondents without 
electricity.

13%
Percent of respondents without 
running water or indoor plumbing.

36%
Percent of respondents with limited or 
no wifi.
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Community Priorities

Medical Care General medical care (includes surgery, radiology, etc.), Emergency medical care
(ER Department)

Ancillary Services Dental Care, Pharmacy

Mental Health Mental health counseling & treatment, Inpatient mental health care

Family Planning and Support Prevention of gestational diabetes, Prenatal Care

Child Care Car seats for children, Headstart

Family
Education/Preventative Care COVID Vaccination, PE & Exercise Programs

Chronic Illness Support Diabetes, Heart Care

Elderly Wellness Care for the Elderly/Fall Prevention, Nursing Home Care

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling & Shelter

Communicable
Disease/Prevention

COVID Prevention (mask wearing, hand washing, etc), Food Handler’s
training/certification

Environmental Surveillance Water Quality, Air Quality

Community Services Language Translation/Interpretation Services, Food Assistance

Civic Services Police Department, Fire Department

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

alcoholism
drug abuse
diabetes elderly care

domestic violence

waste management

animal control

health

services
high blood pressure

mental healthpolice department

trash

employment

education
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Housing and Employment
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What type of residence do you live or stay in?

Do you call 

this residence 

your own?

How many generations live in your 

home?

How many people live 
in your home?

2.8
Average number of persons in a 

home

1 - 6
Range of persons in a home

Is your income adequate to support you and your family?

Employment Status (people under age 65)

40+ hours

21-39 hours

20 hours or less
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How many hours do you work a week?

How long have you been in 
your current job?
< 1 month

1-5 months
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How far do you travel for work?

Is your income adequate to support you and your 

family?

65%
Of the 65% of survey respondents who get 
paid to work, 11% are self employed.

No 20.88%

Sometimes 20.88%
Yes 58.24%

No 6.19%
No, I stay with family 22.68%

No, I stay with friends 3.09%Yes 68.04%
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data from Community Needs Survey
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Access to Resources

0-10 miles
Median distance travelled

to buy food.

37%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

25%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

Always 35.48%

Nearly always 19.35%

Sometimes 19.35%

Rarely 9.68%

Never 16.13%

Do you have access 
to a safe place to 

exercise?

88%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 25% usually borrow a vehicle, 
50% usually get a ride from a friend or 
family member, and 25% take public 
transport wherever they need to go.

What is your usual transportation?
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How far do you travel for healthcare?

0%
Percent of respondents without 
electricity.

6%
Percent of respondents without 
running water or indoor plumbing.

34%
Percent of respondents with limited or 
no wifi.
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Community Priorities

Medical Care Emergency medical care (ER Department), Ambulance services (Ambulance
and EMT’s)

Ancillary Services Pharmacy, Dental Care

Mental Health Suicide Intervention, Emergency mental health treatment

Family Planning and Support Sex education, Prenatal Care

Child Care Daycare for children, Headstart

Family Education/Preventative
Care COVID Vaccination, Non-COVID Immunizations/Flu Shots

Chronic Illness Support Diabetes, Cancer Info & Exams (mammography, pap smears, prostate cancer
screening)

Elderly Wellness Care for the Elderly/Fall Prevention, Nursing Home Care

Behavioral Health Domestic Violence Counseling & Shelter, Alcohol/Drug Counseling &
Treatment

Communicable
Disease/Prevention

COVID Prevention (mask wearing, hand washing, etc), Sexually Transmitted
Infections

Environmental Surveillance Water Quality, Air Quality

Community Services Food Assistance, Domestic Violence Shelters

Civic Services Police Department, Fire Department

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

diabetes
domestic violence

drugs/alcohol abuse

hypertension

elderly care
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Data from Welfare Checks
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Housing and Employment
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What type of residence do you live or stay in?

Do you call 
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your own?

How many generations live in your 

home?

How many people live 
in your home?

3.9
Average number of persons in a 

home

1 - 11
Range of persons in a home

Is your income adequate to support you and your family?

Employment Status (people under age 65)

40+ hours

21-39 hours

20 hours or less
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How many hours do you work a week?

How long have you been in 
your current job?
< 1 month

1-5 months
6-11 months

1-2 years
3-4 years
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11-19 years

20+ years
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How far do you travel for work?

Is your income adequate to support you and your 

family?

45%
Of the 45% of survey respondents who get 
paid to work, 11% are self employed.

No 25.00%

Sometimes 47.62%

Yes 27.38%

No 10.00%

No, I stay with family 21.00%

Yes 69.00%
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data from Community Needs Survey

71



Access to Resources

0-10 miles
Median distance travelled

to buy food.

51%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

37%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

Always 33.33%

Nearly always 21.57%
Sometimes 15.69%

Rarely 9.80%

Never 19.61%

Do you have access 
to a safe place to 

exercise?

68%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 11% usually borrow a vehicle, 
44% usually get a ride from a friend or 

family member, and 39% walk or 
hitchhike wherever they need to go.

What is your usual transportation?
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How far do you travel for healthcare?

4%
Percent of respondents without 
electricity.

10%
Percent of respondents without 
running water or indoor plumbing.

42%
Percent of respondents with limited or 
no wifi.

2021 Community Health Assessment & Needs Survey 72



Community Priorities

Medical Care Emergency medical care (ER Department), General medical care (includes
surgery, radiology, etc.)

Ancillary Services Eye clinic, Pharmacy

Mental Health Suicide Intervention, Adolescent mental health care

Family Planning and Support Prevention of gestational diabetes, Prenatal Care

Child Care Car seats for children, Daycare for children

Family
Education/Preventative Care COVID Vaccination, Non-COVID Immunizations/Flu Shots

Chronic Illness Support Heart Care, Diabetes

Elderly Wellness Nursing Home Care, Care for the Elderly/Fall Prevention

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling & Shelter

Communicable
Disease/Prevention COVID Prevention (mask wearing, hand washing, etc), Foodborne illness

Environmental Surveillance Water Quality, Air Quality

Community Services Child Protective Services, Food Assistance

Civic Services Police Department, Fire Department

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

drug abuse
diabetes

alcoholism

health

housing
dogs mental health

elderly
treatment

prevention

need treatment centerstreatment centers

child care

cancer

sexually transmitted disease
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Is your income adequate to support you and your 

family?

38%
Of the 38% of survey respondents who get 
paid to work, 0% are self employed.

No 40.26%

Sometimes 24.68%

Yes 35.06%

No 7.00%
No, I stay with family 13.00%

Yes 80.00%
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Access to Resources

11-49 miles
Median distance travelled

to buy food.

59%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

43%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

Always 48.78%

Nearly always 12.20%

Sometimes 15.85%

Rarely 7.32%

Never 15.85%

Do you have access 
to a safe place to 

exercise?

63%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 32% usually borrow a vehicle, 
24% usually get a ride from a friend or 

family member, and 26% walk or 
hitchhike wherever they need to go.

What is your usual transportation?
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18%
Percent of respondents without 
electricity.

9%
Percent of respondents without 
running water or indoor plumbing.

50%
Percent of respondents with limited or 
no wifi.
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Community Priorities

Medical Care General medical care (includes surgery, radiology, etc.), Emergency medical care
(ER Department)

Ancillary Services Dental Care, Pharmacy

Mental Health Mental health counseling & treatment, Inpatient mental health care

Family Planning and Support Prevention of gestational diabetes, Prenatal Care

Child Care Car seats for children, Daycare for children

Family
Education/Preventative Care PE & Exercise Programs, COVID Vaccination

Chronic Illness Support Diabetes, Cancer Care

Elderly Wellness Nursing Home Care, Care for the Elderly/Fall Prevention

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling & Shelter

Communicable
Disease/Prevention

COVID Prevention (mask wearing, hand washing, etc), Food Handler’s
training/certification

Environmental Surveillance Water Quality, Air Quality

Community Services Child Protective Services, Language Translation/Interpretation Services

Civic Services Police Department, Fire Department

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

diabetes
domestic violence

drug/alcohol abuse

obesity
waste management

elderlytrash

behavioral health

electricity
housing

water

home care services

high blood pressure

food distribution

mental health

walking trails

mobile medical

diabetes prevention

home care
kidney failure

communicable disease prevention

navajo interpretersburning trash

blood pressure

animal control

road maintenance
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Data from Welfare Checks
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Housing and Employment
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4.6
Average number of persons in a 
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Range of persons in a home

Is your income adequate to support you and your family?

Employment Status (people under age 65)

40+ hours
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20 hours or less

0 5 10 15 20 25 30 35 40 45

Percent

How many hours do you work a week?

How long have you been in 
your current job?
< 1 month

1-5 months
6-11 months

1-2 years
3-4 years

5-10 years
11-19 years

20+ years

0 2 4 6 8 10 12 14 16

Percent

40

30

20

10

0

Less than 10
miles

10-50 miles 50-100
miles

100+ miles
within state

100+ miles
out of state

Pe
rc

en
t

How far do you travel for work?

Is your income adequate to support you and your 

family?

59%
Of the 59% of survey respondents who get 
paid to work, 10% are self employed.

No 36.78%

Sometimes 28.74%

Yes 34.48%

No 12.12%

No, I stay with family 17.17%

Yes 70.71%
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data from Community Needs Survey
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Access to Resources

0-10 miles
Median distance travelled

to buy food.

51%
Respondents who "Often" or 

"Sometimes" worried they may not
have money to buy more food.

41%
Respondents who "Often" or

"Sometimes" ran out of food and 
didn't have money for more.

Always 42.25%

Nearly always 14.44%

Sometimes 15.49%

Rarely 9.86%

Never 17.96%

Do you have access 
to a safe place to 

exercise?

75%

Driving self in own vehicle

Of those respondents that do not own a 
vehicle, 33% usually borrow a vehicle, 
29% usually get a ride from a friend or 

family member, and 29% walk or 
hitchhike wherever they need to go.

What is your usual transportation?
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How far do you travel for healthcare?

8%
Percent of respondents without 
electricity.

9%
Percent of respondents without 
running water or indoor plumbing.

34%
Percent of respondents with limited or 
no wifi.
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Community Priorities

Medical Care General medical care (includes surgery, radiology, etc.), Emergency medical care
(ER Department)

Ancillary Services Dental Care, Pharmacy

Mental Health Mental health counseling & treatment, Suicide Intervention

Family Planning and Support Prevention of gestational diabetes, Family planning & birth control

Child Care Car seats for children, Daycare for children

Family
Education/Preventative Care Nutrition Counseling, COVID Vaccination

Chronic Illness Support Diabetes, Heart Care

Elderly Wellness Nursing Home Care, Care for the Elderly/Fall Prevention

Behavioral Health Alcohol/Drug Counseling & Treatment, Domestic Violence Counseling & Shelter

Communicable
Disease/Prevention

COVID Prevention (mask wearing, hand washing, etc), Sexually Transmitted
Infections

Environmental Surveillance Water Quality, Air Quality

Community Services Child Protective Services, Language Translation/Interpretation Services

Civic Services Police Department, Fire Department

Topic Top Two Priorities

What service is most important in each of the following categories?

What are the top 3 community health problems in your community?

2021 Community Health Assessment & Needs Survey

The sizes of these words show how frequently each concern was identified relative to the others, 
with larger words being identified most frequently and smaller words being chosen less often.

diabetes
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domestic violence
health

diabetes prevention

covid19
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trash
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meth

services

high blood pressure
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Data from Welfare Checks
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